Terms and Conditions
CASA DA CALÇADA
The protection of your privacy is seen as a priority by Casa da Calçada.
Thus, we detail clearly below, how we use the information collected through our official
website.

What information is collected by Casa da Calçada?
Personal Information
Casa da Calçada only collects information that is voluntarily given by visitors to our
website. This is granted when, for example, they fill out a form or subscribe to the official
newsletter. The data being collected may differ according to the specific situation.
However, the user's name, email address, address and telephone number are often
restricted, among other details.
Other Information
Casa da Calçada collects anonymous information when users visit the website. This
information can include the type of device, operating system and browsers used to
access the site, geographic location, duration of visit and number of pages visited. It is
not possible to relate these elements to individual users.

What does Casa da Calçada do with the
collected information?
All information collected by Casa da Calçada is used exclusively
by the organization.
Casa da Calçada ensures the security and privacy of its users' data, committing itself
not to sell, exchange, rent or share it to third parties without their consent. As an
exception there is the request for an obligatory court decision.
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The information collected is organized internally in a database and can be used to:
• Improve our services and products;
• Improve the customer support service;
• Send periodic information that may be of interest to users;
• Improve the contents of our website

COOKIES
What are cookies?
A "cookie" is a small amount of text sent to your browser by a website you visit.
It helps the page to remember information about your visit and settings, so that
the next visit can be easier and more useful for you.

•
•

Cookies have two types:
Session cookies – They are temporary, remain in the user's browser until he leaves the
Website and allow Casa da Calçada to obtain statistical information
about the users' behavior during the visit.
Permanent cookies - They are stored in the user's browser until they are deleted or
their term expires and are used whenever he makes a new visit to the
Website to recognize the user.

Casa da Calçada uses cookies for different purposes:
• Analytical cookies: These cookies collect anonymous statistical information that
helps Casa da Calçada to understand the way our visitors interact with the page. You
can use cookies to collect and report information, collecting non-personalized
statistical data, not personally identifying any visitors. This means that we can identify
what works best to improve the page;
• Functional cookies: We use these cookies to remember your preferences and
to help you navigate the page;
• Advertising cookies: These are used to measure the effectiveness of
our advertising and help us to make decisions about how to optimize it
according to users' preferences and behaviors.
You can get more information about cookies at www.allaboutcookies.org.
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TRACKING PIXEL
They are small lines of computer code that collect information about visitors
and are used for Casa da Calçada to know how users navigate the website,
what links and pages they upload, and what type of ad they click on.
All newsletters sent by Casa da Calçada also contain a link that gives the
user the option to stop receiving our newsletter.

LINKS TO OTHER PAGES
The website may contain links to other sites of interest.
Casa da Calçada does not have any form of control over the way the sites
collect and treat the information of its users.

INFORMATION SECURITY COLELCTED
Casa da Calçada chooses the appropriate actions for collecting,
storing and processing information and takes all technical and
organizational precautions considered necessary to prevent unauthorized access
to the information provided by our users, including hosting on servers and
encrypting communications through SSL technology.

CHANGES TO THE PRIVACY AND COOKIES POLICY
Casa da Calçada, reserves the right to make changes to our privacy and
cookies policy, so it may come to notify users by email in that event and
recommends visiting this page.

CONSENT, RECTIFICATION AND OPPOSITION
Use of this website implies acceptance of its privacy & cookies policy.
If you have questions about the privacy policy, want to rectify the data provided or
request its deletion, even after you have provided it to us, please contact Casa da
Calçada by letter or email.

RESPONSIBLE ENTITY
Casa da Calçada
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